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Ben Woodthorpe
Woodthorpe IT Solutions Ltd
23 Midland Road
Westhouses

Alfreton

Derby

DES5 5AB

Dear Ben

Excel Training

Lloyd’s Register Rail

Gervase House

111 = 113 Friar Gate

Derby

DE1 1EX

www.rrail.com

Telephone +44 (0) 1332 375283
Facsimile +44 (0) 1332 349747
Email Julia.shipley@Irrail.com
Date 17 November 2010
Your ref

Our ref

| am writing to thank you for the excellent delivery of the Excel training.

From the time | emailed you with an enquiry the service has been ‘second to none’.

| particularly liked the way you tailored the training for our individual needs even splitting

the time over 2 days.

Leaving us each with a CD of the training for reference has been very helpful and we

were able to put the knowledge to use immediately.

Thank you again for your helpful and friendly service.

Kind regards

Julia Shipley

Business Development Assistant

Lloyd’s Register Rail is a member of the Lloyd's
Register Group

Company number 3226319

Registered office 71 Fenchurch Street
London EC3M 4BS, UK



